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Welcome to MSIX

The Migrant Student Information Exchange (MSIX) is designed to facilitate the exchange of migrant student records for the purposes of school enrollment, placement, and accrual of credit in school and migrant education projects.
Help
Steps to Access Help and Training
1. Click the Contact Us, Help, or Training link in the top navigation. 
You can reach the MSIX Help Desk at msixsupport@deloitte.com or 1.866.878.9525.
My Account

Steps to Update Your Account Information
1. Click the My Account link in the top navigation.

2. Update Account Information, such as your Work Telephone Number and Reset Password. 
3. Click the Save button.
If you are locked-out of MSIX, contact your User Administrator. The Help Desk cannot reset locked passwords.
Search and Display Records

Steps to Search for Student Records
1. Click the Student Search link in the left hand navigation. 
2. On the Student Search page, enter the search criteria. You must enter at least one of the following fields: 

MSIX ID, State Student ID, First Name, or Last Name.
3. Select Partial for first or last name to ensure optimal search results.
4. Click the Search button.
5. Select an Individual Student Record by clicking on the MSIX ID link on the search results list. This will display the student’s Consolidated Record.
6. To view the student’s historical record, Click the Historical Student Record View link on the top of the Consolidated Record page.
7. To print the record, click on one of the PDF, Word, or HTML icons next to the Printing Options on the right.

Send Email Notifications

Steps to Send an Email Notification to Another State

1. Perform Search for desired student.
2. Select an Individual Student Record by clicking on the MSIX ID link on the search results list.  This will display the student’s Consolidated Record.
3. At the bottom of the Student Record, click Send Notification.  This can be done from any tab within the student’s Consolidated Record.
4. From the Send Notification screen, choose the State, District and/or School where notification will be sent.
5. Select the appropriate Message Title.
6. Insert any relevant Comments, but do not send any sensitive information such as Social Security Numbers or other Personally Identifiable Information (PII).  It is recommended that the recipient contact the sender directly for phone numbers, addresses or other PII.
7. Click Next.
8. After reviewing the Notification, click Yes for confirmation.
9. The email originator and the recipient will both be sent a notification for record keeping purposes.
Reports
Steps to View a Report
1. Click on the Reports link in the left hand navigation.

2. On the Reports page, view the desired report by clicking on the report name in the left hand navigation.
3. Click Filter at the top of the page to filter desired report by State and any applicable date ranges.

4. On Student Info Reports, double-clicking the cells will allow the user to view the students’ MSIX IDs, State-Specific IDs and last names. Click Export Data to save this information as a file.
5. On Mobility Reports, reports may be filtered by enrollments or qualifying moves.  Qualifying Moves can include intrastate and international moves as well as specific date ranges.
6. All reports may be exported via PDF or Excel.  Click on the appropriate icon at the top left of the screen, next to Filter, in order to export the report in the desired format.
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