MSIX Builds Bridges for Families

While sitting in a staff meeting on Nov. 11, 2011, parent coordinator Dora Navarro from the Chester County Intermediate Unit (CCIU) Migrant Education Program (MEP) in Pennsylvania received a phone call from a parent in the MEP. The mother was on her way to her children’s school to withdraw them because they were moving to Chicago. Navarro notified the CCIU MEP data specialist, Laura Patterson, and student support specialists, Manuel Ibarra-Gomez and Pam Eppinger, who sent the notification for the three children to MSIX. Eppinger attached a message to the MSIX notification that the family stated they were moving to Chicago.

The following Monday, Eva Jimenez from the Illinois MEP called Eppinger looking for more information about the family. After a few phone calls, Eppinger was able to provide contact information for the current schools and the updated information that the family was leaving Pennsylvania on Nov. 17, as well as a current home phone number. Jimenez was then able to call the family at their Pennsylvania residence to get more information about their pending move and provide the family with MEP contact numbers for support in Chicago.  

This family’s transition to a new state of residence was much easier because of the connections that were made by using MSIX. 

As we always say, everyone benefits when we all work together!

We would like to thank Pam Eppinger, student support specialist, and 
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