MSIX Password Process
It is important that you follow certain guidelines to create a password to access the Migrant Student Information Exchange (MSIX) application. Once your state user administrator grants you access to MSIX, you will need to accept the rules of behavior. The system will then generate a temporary MSIX password for you. You then can begin to use MSIX to exchange student records with other states. Each user must follow guidelines for creating his or her own password after the system has assigned the initial temporary password.
[bookmark: _GoBack]Each password must be strong so it has to be at least eight characters in length, include at least one capital letter, one lowercase letter, one number, and one special character. Users also must change their password every 90 days and cannot repeat any of their previous six passwords. Please be aware that sessions will automatically close after 30 minutes of inactivity. If there is a long period of inactivity in an account, it will be locked and the user must contact his or her user administrator to reset the account. Please contact the MSIX Help Desk if you need additional information regarding this process, but remember only the state user administrators are able to reset passwords.
