This Quarter’s New MSIX Features Highlight—Release 3.15

New Features with Release 3.15
The MSIX Team released three new functional enhancements on May 14, 2012. These new enhancements, related to the student move and worklist notifications, will help promote a more efficient exchange of records across states, while still protecting sensitive student information. A document describing specific details associated with these changes is available in the Release Notes section of the Trainers’ Corner on the MSIX website (https://msix.ed.gov/msix/training.html). The following sections provide additional information on the new functionality.  

State Student ID Link Removed from Search Results Page
Have you ever searched for a particular student in MSIX and realized that all the information for that student was not present? This was because the information displayed in the Consolidated Student Record View was dependent upon which link you clicked from the Search Results page. If you clicked on the State Student ID, only data submitted by that state would be included. If you clicked on the MSIX ID, consolidated data from all of the states would be included.

With the release of version 3.15, the data displayed on the consolidated record will be consistent. The State Student ID link has been removed from the Student Search Results page. Now, when the Consolidated Student Record is viewed, it will always show all enrollments, assessments, and course history data submitted from all states for the student. If you wish to view the demographics, enrollments, assessments, and course history for just one state’s record, this can still be done through the “historical student record view” and expanding the data for a specific state. 

Student Move Notifications Updated
This enhancement allows student move notifications to be more informative while displaying a minimum amount of student information. The move notifications will now include: (1) the student’s MSIX ID; (2) the first three letters of the student’s last name; (3) user-selected move information; and (4) the sender’s contact information and comments.  

The comment box in the move notification is a great way to help direct the student’s information to the right people! If the school district is unknown, include the city or town the student is moving to in the comment box to ensure that notification is sent to the appropriate person.

Worklist Notifications—More Preferences

Do you ever receive so many worklist notifications in one day that you cannot keep track of them all?  Data administrators now have the option of receiving their worklist notifications: (1) as they happen; (2) once per day in a consolidated format; or (3) not at all. If a user selects option 2, all worklist notifications created in a day will be sent to the data administrator the following morning in one consolidated email. The daily notification will only include those worklists still pertinent at the time the notification is sent. This means that any worklists resolved or reassigned by a user throughout the day will not be included in the daily morning notification.  

To change your worklist notification preference, access the My Account Page (via the link in the top right navigation pane of the MSIX Homepage). From the My Account Page, choose the second option under worklist email notification preferences (“I want to receive one email a day with all the worklist notifications”), and save the changes. The consolidated notification preference is meant for data administrators who receive a large number of worklist notifications a day, but any data administrator can take advantage of the enhancement. 

With this enhancement, MSIX also altered the student information contained in the worklist notifications (real-time or consolidated) to only include the information necessary to resolve the worklist. Worklist notifications will include only the student’s last name and worklist ID. 

Do not forget, data administrators can view current or old worklist items assigned to themselves or other data administrators in their state through the Worklist History Search. The Worklist History also includes details of a worklist, including users’ comments, and can be accessed via the Worklist History Search link in a user’s 
Worklist page.  
