Spotlight: MIS2000 System

The MIS2000 system was created to allow states to have the utmost flexibility in dealing with the challenges of managing data on their migrant population. MIS2000 was designed and is maintained by Management Services for Education Data (MS/EdD), based near Little Rock, Ar. While there are certainly many commonalities, each state may have unique needs. MIS2000 uses a common core architecture, but can be completely customized for each state. Currently there are 26 states using the MIS2000 system. With input from 26 states, MIS2000 has developed numerous innovative tools to collect data, such as 10 states using Tablet computer systems to collect the Certificate of Eligibility (COE) and other data, as well as scanners for collecting supporting documents. Signatures are captured directly by these devices, while various mechanisms are in place to improve the quality of data. Features also provide for PDF snapshots of the COE including signatures to be created for audit purposes. A detailed log can also be maintained to monitor the approval process of the COE. 

Another key design of the MIS2000 system is that it can function in a stand-alone manner and does not require constant Internet connectivity. This allows a great deal of flexibility based on how a state uses the system. However, various web-tools are available to allow access and data entry, with a solid set of security tools. States can control their own data on a server they maintain, or MS/EdD can host the system if the state prefers. An integrated robust reporting environment allows users to have un-paralleled access to their data in a variety of formats. MIS2000 can also import data from external systems to increase the efficiency of collecting information.

Prior to MSIX, MIS2000 had created a system that allowed participating states to search a centralized database of student records. MIS2000 is able to track all of the minimum data elements and its interface is completely certified to provide the required demographic, enrollment, assessment, and course history information. The MS/EdD staff work closely with their state partners, OME, and the MSIX team to make sure data from MIS2000 states are efficiently made available in MSIX.

Another key component of MIS2000 is an easy to use interface that utilizes various design and coding techniques to speed up and simplify data entry. Once again, these are customized based on each state’s needs. Enhancement and bug fix responsiveness is another strong point of the MIS2000 system. If a state finds a bug, or there is a need for an enhancement, the issue can be addressed quickly by the MS/EdD support staff and not get bogged down by an extensive approval process, or concern about impact on other states. If there is one word that describes the MIS2000 system, it would be flexibility.

For more information, please contact Jim Hardage at jhardage@msedd.com or Kevin Donn at kdonn@msedd.com or at 501-801-2500. 
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