MSIX Training for MEP Parent Liaisons in Pennsylvania

The Migrant Student Information Exchange (MSIX) is a secure web-based portal that links states’ migrant student record databases to facilitate the national exchange of migrant students’ educational and health information among states. MSIX is only available to authorized users. The users are typically the local school registrars and counselors, or Migrant Education Program (MEP) specialists.

Parental involvement is an integral part of all Title I programs, including the MEP. The MEP supports parental involvement to more effectively help migrant children experience academic success. Migrant parents are critical stakeholders in the program’s success. The MEP is responsible for providing parents the knowledge and skills needed to be an effective advocate for their child to ensure the continuation of their education. The Pennsylvania MEP continues to explore different venues that will aid the communication between the migrant families and local districts despite the mobility and school year interruptions that may occur. For this reason, Pennsylvania decided to consider innovative ways in which migrant families could effectively make use of the information that is provided by the MSIX and began with providing professional 
development training to the MEP parent liaisons. 
In December 2010, a total of 15 MEP staff members who are responsible for developing parent-related activities for the state of Pennsylvania participated in a four-hour training session coordinated by the MEP education program information technology coordinator, Vaughn Murray, and the MEP statewide parent and special projects coordinator, Inés L. Vega. An introductory MSIX session was delivered and then followed by computer lab exercises on how to access and navigate the MSIX data system. As a result of this training, the following 
suggestions were made: (1) The Pennsylvania MEP should prepare and develop a train-the-trainer session for MEP support staff and parents,

making parents aware of the value of this information and how can it be shared with their local districts; (2) Once the parents become aware of MSIX, they should have access to their children’s records; (3) Student information should be current (state testing, progress reports, English proficiency, etc.); therefore, it is important to upload student information on an on-going basis; (4) Local school districts should also become aware and receive training on the usage of MSIX; and (5) A request was made that migrant families be issued an MSIX identification card once eligibility has been determined. 

As a follow up to this pilot workshop session, the Records Exchange Advice, Communication, and Technical Support (REACTS) Team delivered a two-day state profile and capacity assessment training session in May 2011, and identified the areas of improvement for intra-state and inter-state coordination. Further training dates are pending.

We thank Inés Vega for her contribution.
